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OUR MISSION: FIRSTLINK’s mission is

to strengthen and enhance the quality

of life in our community by mobilizing

volunteers and connecting people to

critical community resources.

The FIRSTLINK Youth Volunteer Corps (YVC) recently
received a Starbucks Foundation “Youth Leadership-Nurturing
the Human Spirit by Investing in our Youth” grant to support
its 2004 summer program. Our local partner is the Starbucks
Easton Town Center Store and includes the partners (employ-
ees) of Starbucks Coffee Company stores located in the
Columbus market.   

The YVC is an active group of 11 to 18 year-old middle and
high school students who participate in group community
service projects throughout the school year and have the
opportunity to participate in more intensive summer service
projects during June, July and August.  

The Starbucks Foundation Grant supports the YVC summer
program that includes two, two-week long and three-week
long community service projects.  The objective of the grant is
to involve YVC members in intensive summer community serv-
ice projects in conjunction with Starbucks partners. The sum-
mer program will allow Starbucks partners a significant level of
participation from planning the summer program to volunteer-
ing with the youth at the volunteer project sites. 

The summer program teaches the value of societal diversity
through volunteerism. The volunteering, mentoring and role
modeling provided by Starbucks partners will help nurture
leadership skills for YVC youth enabling them to build bridges

of understanding and respect for diversity between individuals,
groups, and community. 

During National Youth Service Day, April 16-18, the
Starbucks Easton Center will display the YVC “Celebrating
Community and Being Young” canvas mural.  The mural was
commissioned by First Night Columbus in celebration of the
2003 downtown New Year’s Eve family event.

Since its inception in 1997, The Starbucks Foundation has
awarded $8 million to more than 760 literacy and youth
organizations. These grants provide organizations support in
the development of innovative learning opportunities. Funding
from the Foundation has come mostly from Starbucks Coffee
Company and also from individual donations. This is one ele-
ment of Starbucks’ continuing effort to give back to the com-
munities in which it does business.

“We are excited to be volunteer mentors with the 2004
FIRSTLINK Youth Volunteer Corps Summer Program,” Caroline
Mulders, Starbucks Columbus Neighborhood Marketing
Specialist said.

Joanna Huffer, supervisor of the YVC program adds, “This
unique partnership with Starbucks partners will positively cre-
ate a memorable and meaningful summer volunteer experience
for the YVC youth.”

YVC Receives Grant from
The Starbucks Foundation
“This unique partnership with Starbucks partners will positively create a memorable and meaningful
summer volunteer experience for the YVC youth.” --Joanna Huffer, supervisor YVC program

“Celebrating Community and Being Young,” a mural commissioned by First Night Columbus and created by the FIRSTLINK Youth Volunteer Corps (YVC)  in
celebration of 2003 downtown New Year’s Eve family event, will be displayed at Starbucks Easton Town Center for National Youth Service Day, April 16-18.
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Dear Friends of FIRSTLINK
Regionalization enables us to serve communities that previously haven’t had the 
services offered by FIRSTLINK or that do not provide service 24-hours-a-day, 
seven days-a-week, such as information and referral services.

The face of nonprofit organizations in our community and our nation is an ever-changing one, due in 
part to the highly competitive nature of funding sources and to the continuing need for organizations like
FIRSTLINK to increase service while conserving resources.

As a result we are challenged to reinvent ourselves and to find new operating models that provide efficiency
while enabling us to serve a growing client base. In addition, as the fabric of our community and economic
conditions change, we constantly evaluate and modify our programming to hold the line on expenses and, 
at the same time, satisfy and anticipate the service requirements of the community.

One of ways FIRSTLINK is answering this challenge is through the regionalization of our business to provide
a better, more efficient delivery of service.

Regionalization enables us to serve communities that previously haven’t had the services offered by
FIRSTLINK or that do not provide service 24-hours-a-day, seven days-a-week, such as information and referral
services.

By adopting a regional approach to our operations we can draw upon a larger pool of volunteers and extend
our volunteerism programs to agencies and organizations throughout Central Ohio.  

The concept of regionalization is not new to us. FIRSTLINK has several programs that have functioned 
on a regional basis for years, including the Family Resource Hub Network, a joint effort of multiple counties
coordinated by FIRSTLINK to provide support and services designed to prevent child abuse and to strengthen
family relationships. Now we are seeking to expand the service reach of all our programs throughout Central
Ohio.

The expansion of our services and programs to a regional area will provide economies of scale to many 
agencies as well as to FIRSTLINK by avoiding duplication and overlap. In addition, regionalization allows 
organizations to focus on the services and functions they do best. 

FIRSTLINK’s 211 service is another example of our move toward regionalization. As we raise additional funds
to hire more 211 specialists, we will serve a broader geographic client base with social, human and volunteer
service information.

We are continually seeking new ways to provide our community with the outstanding information and 
programming it has come to expect from FIRSTLINK. With your continued involvement, interest and support,
we know that 2004 will be another banner year of community service for FIRSTLINK and our Central Ohio
neighbors.

Marilee Chinnici-Zuercher Joe Patrick
CEO/President Board of Trustees/President

From the desks of...
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Planning for Our
Future 

In the Fall of 2003, a dedicated group of community
volunteers met to assist FIRSTLINK in analyzing its cur-
rent technology level and to help prepare for its future
technology needs.  The technology plan isn’t just anoth-
er piece of bureaucracy; there is no substitute for think-
ing through what we need as an agency and how we will
meet those needs. 

Technology planning is the process that will help us
save money on technology, buy what we need and
determine how we use that technology as a tool to
accomplish FIRSTLINK’s mission. 

The benefits of technology planning include: 
• Obtain funding. Funders are much more likely to give

money for technology if 
we can show them a technology plan. 

• Use technology effectively. The technology planning
process can expand our horizons and help FIRSTLINK
see new ways in which technology can further 
our mission. 

• Buy the right equipment. Purchasing hardware, soft-
ware and networking equipment can be costly, so it
helps to have a game plan.

• Save money. Planning allows us to figure out how to
spend less and still meet our needs. 

• Avoid crises. A faulty system can cause loss of crucial
data and capabilities. 

• Use staff time more effectively. A technology plan
will help us streamline staff use of technology, and
put systems in place to make technology a useful tool 
for staff, not a stumbling block. 

• Protection from staff turnover. A technology plan
can help us by providing documentation of existing
systems as well as future plans. 

The FIRSTLINK Technology Committee, which meets
twice a monthly, has a working draft of this plan and
expects to complete the document by this spring. We
would like to thank the following committee members
for their continuing hard work and dedication to
FIRSTLINK’s mission:

• Rick Wilcox, 

• Willie Jordan, Emerging Technology Integrators, LTD

• Robin J. Snyder, XO Communications

• David Moore, Sterling Commerce

• Dan Distelhorst,

• John C. Hoag, Ph.D., McClure School of
Communications

• Joe McCool, 

• Bridget Wolf & Joe Kujaski, FIRSTLINK

The Rotary Club of Columbus is sponsoring the
“Community High School Service Project” in partner-
ship with the Columbus Public Schools and FIRSTLINK
to recognize and promote exemplary Columbus public
high school student community service projects. 

The Rotary Club is sponsoring a “Community Service
Project Fair” on May 17 at the Columbus Convention
Center in conjunction with the weekly Rotary meeting.
The fair will honor, recognize and award exemplary
community service and service learning projects and
showcase these exemplary projects to other Columbus
Public High schools to stimulate future service activity.
This is a one-year pilot 2003-2004 school year project
with five Columbus high schools including Beechcroft,
Columbus Alternative, East, Ft. Hayes and Whetstone. 

The goal of the project is to substantially increase
the benefits of Columbus public high school community
service activities for the students and for the communi-
ty. The project identifies opportunities within the non-
profit community for meaningful service activities, pro-
vides support and assistance for selected projects,
increases the literacy skills involved students, assists
students in achieving required graduation service hours
and recognizes and promotes exemplary projects. 

Donald Goldbaum, an AmeriCorps VISTA member,
coordinates the project and is working with the
Columbus high school curriculum/career education
department internship coordinators in each of the five
high schools. The Rotary Club of Columbus supports Mr.
Goldbaum’s VISTA position, which is based at

FIRSTLINK. The FIRSTLINK Youth Volunteer Corps
AmeriCorps staff provides support by assisting students
with ideas and project development. 

FIRSTLINK is pleased that the Columbus Rotary has
committed to continue and expand the project in 2004-
2005 school year. 

“It is exciting to see the students’ enthusiasm and
creativity for addressing community needs. With the
continued support of the Rotary Club of Columbus and
the Columbus Public Schools, this project has the
potential of significantly impacting the students as
well as the community,” Joanna Huffer, FIRSTLINK
supervisor for the project, says.

For more information regarding this project contact
Don Goldbaum at 221-6766 x 155

FIRSTLINK Partners with Rotary, Columbus Schools 
on High School Service Project
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“Visit from St. Nicholas” 
2003 Donors
FIRSTLINK gratefully recognizes and thanks the following supporters for their
generosity in making this year’s St. Nicholas Day event a tremendous success.

School Sponsor
Joseph & Becky Patrick

School Co-Sponsors
A.G. Edwards & Sons
Employees of Kinetics Noise
Control 

National City 

Angel Sponsors
Anonymous
Marilee Chinnici-Zuercher
Columbus Education
Association

Crane Plastics
Annette L. Hoelzer
Robert B. Horn
Kiwanis Club of Downtown
Columbus

Kiwanis Club of Dublin 
Charles & Voande Nagel
Joseph M. Patchen
The Paragon Group
Deborah Crowley
Eric Fletcher
Davida Frick
Jonathan King
Richard G. Prudhomme II
Cynthia Slater
Kaira, Harley, Trace, Avery,
Shea & Dylan Rouda

SBC
Schneider Downs 
Schottenstein Zox & Dunn
Swisher Financial Concepts Inc.

Family Five Pack
Sponsors
Accel, Inc.
Griffin Communications
Olentangy DECA Club
Pricewaterhouse Coopers
Arlene Reitter
Employees of Tim Hortons
Julie Badertscher
Jeff Baldwin
Becky Coffman
Jim Davis
Janet Draughn
Holly Easterday
Jim Entinger
Lisa Finneran
Dyan Fox
Barb German
Anette Gibson
John Golaszewski
Robert B. Horn
John Houck
Dale Kezer
Chris Laganos
Georgia Ludolph
Melisia Maynard
Katherine Oshaugnessy
Jeannie White
Nationwide Corporate Staff
Human Resources

Kimberly L. Carroll
Myriam S. Casey
Bonita Davis Griffin
Laurel A. Ingram
Karen L. Kinley
Arlene L. Reilly
Marsha Rice Scanlin
Barbara M. Scott
Gary A. Sorrell
Rose Tri
Richard & Shyla Wilcox

Circle of Children
The Burkhart Group
The Catholic Foundation
Columbus Metropolitan Library
(Jeri Arent
Bonnie Chandler
Kathleen Doss
Brenda Dutton
Suzanne Marie Fisher
Joseph Fowler
Bernie Garrison
Theresa L. Kegley
Mary Kelly
Paul Marshall
John Newman
Marjorie Robertson
Henry Taylor
Marilyn Veracka
Catherine Williams
Crabbe, Brown & James
Giant Eagle
Kristine Hess
Holzer Household
Michael Keenan
KeyBank
George J. Kontogiannis
Douglas and Amy Mayr
Joseph and Mary Ann McCool
Joseph and Johanna Meara
Roger Minner
Nationwide Energy Partners
Lucinda A. Reynolds
Wasserstrom Foundation
Susan Yost

Four Some
ABC Gas Repair, Inc.
Janet Adams
Luis and Elizabeth Alcalde
Warren and Judy Baltimore
Kenneth Barton
Tom Battenberg and Helen
Liebman

Paul Bittner
Ed Boudreau, Jr.
Joel Campbell
Michael Close
Ida Copenhaver
Mrs. Cecilia A. Cullman
Michael and Rita Dean
Bob and Beth Eck
Employees of Discover Business
Services

Rachel Escusa
E. Marianne Gabel
George and Michelle
Geissbuhler

Phyliss Greene
John Hamilton
Dawn Henslee
Nora Holt
Hubbell Premise Wiring
Nancy Jeffrey
Mary and Ken Keller
Mr. & Mrs. John Krieger
Mr. and Mrs. Doug Langenfield
The Honorable Cynthia Lazarus
& Staff

Sharlene Chance
Lori Harrison
Cynthia Lazarus
Marianne Neal
Mary Lazarus
George and Terri Lewandowski
Steve and Debbie Lutz
Ken and Sandy Morckel
Dave Moore
Robert and Ann Oakley
Ohio Department of Youth
Services

Di Reynolds
Stephen J. Smith
Jane M. Weichel
Charles and Bernice White
Bridget and Joseph Wolf

Individual 
Jeff & Cindy Acheson
Ralph and Cindy Antolino
Scott Bechtel
Eileen Bower
The Bridges Family
Rowland & Heather Brown
Sharon Clay and Sarah Schott
Kathleen Defrance
Sue Dillon Hoelscher
Sue Doody
Thomas Eley
Kristi Emig
Mike and Meg Flack
E. Marianne Gabel
Patty Geiger
Zona Glass
Ruth and Andrew Hadland
Kenneth G. Hafner
Marcia Herrold
Peter and Robin Hersha
William Hilton, Jr. and Donnis
Hilton

Joe Holdrieth
Shannon, Kim & Gracie James
David and Nancy Johe
Elaine Kehoe
Bobbie Klein
Michael and Lori Krieger
Joseph J. Kujaski
Terry Mancini
David and Margery Markowich
Jennifer Marshall
Norman K. May
Thomas and Janice McCool
Ken and Debbi McIntosh
Terry and Martha Miller
Mothers and More
Rhea Pierron
The Printing Network, Inc.
Clark and Marilyn Pritchett
Deanna Rank
Bill and Cathy Reuter
Georgeanne Reuter
Debbie Rogner
Jeanette Ross
Ann L. Royer
Steve and Jill Sandbo
Jean Sankey
Joe and Kathy Schindler
Donna and Ron Solove
Richard and Janet Studer
Greg Swain
Hope Taft
Dyann A. Taylor
Bradley Tobe
Marybeth Turiya Gearhart
Sam J. Vogel
Trevor Warren
Gary and Laurie Weber
Yoke Agency/DBA Allstate
Insurance

Joyce & Rick Zarnoch

2-1-1 Service Available
from FIRSTLINK
“This is an invaluable service for residents of our
community, especially for people who are elderly
or new to the community and may not know
where to call to get help with human and social
service needs or to volunteer their time and talents
to benefit others,” -- Marilee Chinnici-Zuercher,
president/CEO

Imagine what it might be like to be a new resident to our
community who is trying to find daytime care for an aging par-
ent but is unfamiliar with what services or organizations that
exist locally to provide help.  

Think about what it would be like to be a single parent who
suddenly loses her job and her health care. She is faced with the
responsibility of providing for three small children and paying
rent and must give up her car to make ends meet short term,
but she needs find another job.

Consider the lot of the rapidly growing number of non-
English speaking immigrants to the area who have basic needs
for food and shelter, but don’t know where to turn.

These people are among the thousands who can easily access
the help they need thanks to the availability of 2-1-1 service.
After more than three years of preparations and regulatory pro-
cessing, FIRSTLINK began offering 2-1-1 service to Central Ohio
in November.

2-1-1 is an easy to remember and universally recognized tele-
phone number that makes a critical connection between those in
need and the appropriate community-based organizations and
government agencies. 

“This is an invaluable service for residents of our community,
especially for people who are elderly or new to the community
and may not know where to call to get help with human and
social service needs or to volunteer their time and talents to
benefit others,” Marilee Chinnici-Zuercher, CEO and executive
director of FIRSTLINK, said. 

She added that for more than 20 years information and refer-
ral (I & R) services such as those provided by FIRSTLINK have
assisted people connect to the services they need when they
don’t know where to call for help. The need for this service is
continuously growing as our community grows, Chinnici-
Zuercher said. 

I & R services are the link between people and community
organizations. With so many nonprofit organizations and many
government agencies, many people can find it challenging to
navigate the maze of community resources. I & R specialists lis-
ten to the callers needs and will determine the best service
provider that is available. I & R services maintain comprehensive
and up-to-date databases of resources, including federal, state
and local government agencies, community-based organizations,
and private non-profit organizations. Our database contains
more than 4,500 programs and services and 2,100 on-going vol-
unteer opportunities at more than 900 non-profit, government
and healthcare organizations. 

The following are a list of services available to those who
may need information.
• Basic Human Needs Resource: food banks, clothing closets,

shelters, rent assistance, utility assistance. 

• Physical and Mental Health Resources: health insurance
programs, Medicaid and Medicare, maternal health, Children’s
Health Insurance Program, medical information lines, crisis
intervention services, support groups, counseling, drug and
alcohol intervention and rehabilitation. 

• Employment Supports: financial assistance, 
job training, transportation assistance, education programs. 

• Support for Older Americans and Persons with Disabilities:
adult day care, congregate meals, Meals on Wheels, respite
care, home health care, transportation, and homemaker 
services. 

• Support for Children, Youth and Families: Childcare, after
school programs, Head Start, family resource centers, summer
camps and recreation programs, mentoring, tutoring, protec-
tive services. 

• Volunteer Opportunities and Donations. 
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Dental OPTIONS Connects Patients to Treatment
FIRSTLINK is in its sixth year of administering

Dental OPTIONS (Ohio Partnership To Improve Oral
Health through access to Needed Services), a program
offered by the Ohio Dental Association with financial
assistance from the Ohio Department of Health. 

OPTIONS serves as a clearinghouse for primary oral
health access programs and links clients with volunteer
dentists or dental clinics where they can receive care at
either reduced rates or free of charge. 

“Dental OPTIONS improves access to dental care for
Ohio’s poor, working poor, low-income seniors and peo-
ple who are medically, mentally or physically chal-
lenged,” Joyce Ray, FIRSTLINK Director of Resources
and Programs, said.

In FY 2003, 380 people were connected to oral
health care services through the Central Region of
Dental OPTIONS, with oral health professionals and lab-
oratories donating services valued at more than
$295,000. Since the inception of Dental OPTIONS in
1997, more than 3,100 Central Ohio residents have
received necessary oral health treatment. 

To increase oral health care services for Central Ohio
residents last year, FIRSTLINK secured additional monies
to assist Dental OPTIONS clients. The agency received
funding from The Columbus Foundation to pay lab fees

for eligible Central Region clients who qualified for dis-
counted services. The grant award eliminated the hard-
ship placed on clients who might be required to pay
$320 for a set of dentures and $50 for a diagnosis
before beginning treatment. As a result, the number of
clients who withdrew from the Dental OPTIONS program
due to inability to pay decreased and the length of time
enrolled clients remained in the program was reduced. 

FIRSTLINK also received additional monies to design,
produce and distribute a quarterly newsletter to 210
oral health professionals participating in Dental
OPTIONS. The newsletter highlighted program out-
comes, relayed community information and fostered a
sense of appreciation toward participating dentists. 

In an extension of the grant received from The
Columbus Foundation, The Osteopathic Heritage
Foundation recently awarded grant funding to
FIRSTLINK to establish an Indigent Fund for enrolled
Dental OPTIONS clients. The fund will remove current
barriers to oral health care for households with annual
incomes of 200 percent of the federal poverty guidelines
and below, seniors on a fixed income and individuals
with medical, mental or physical challenges. The pro-
gram will lead to an overall increase in the quantity of
clients who receive oral health care and contribute sub-

stantially to the overall well-being of Ohio residents. 
The Osteopathic Heritage Foundation supports 

community health and quality of life – primarily in
Central Ohio – as well as osteopathic medical educa-
tion and research throughout the nation. Since 1999
the Osteopathic Heritage Foundations have approved
funding awards totaling more than $34 million, with
nearly $15.5 million of the total supporting communi-
ty initiatives. 

Funding awarded through The Columbus
Foundation and the Osteopathic Heritage Foundations
assists in eliminating the disparity low income Central
Ohio residents face in accessing needed oral health
care treatment. Individuals who formerly delayed
treatment while they saved funds to pay for diagno-
sis, multiple visits, dentures, or crowns now can
receive immediate assistance. 

In addition, volunteer dentists are able to accept
new clients for treatment through Dental OPTIONS. The
programs contribute to the alleviation of pain caused
by periodontal disease, improve health and wellness
due to better oral health, and inspire a sense of satis-
faction from oral health professionals who are able to
make a difference in their communities.

FIRSTLINK Exec Serves As
Dublin Mayor

FIRSTLINK CEO and President Marilee Chinnici-
Zuercher was unanimously elected by Dublin City
Council in January to serve as the city’s mayor.

The election came at the beginning of Marilee’s 
second term on city council.

She believes that her work in government is helpful
to her dealing with government entities on behalf of
FIRSTLINK.

“Community service is an important form of
activism and volunteerism. I am excited and honored
to have opportunity to serve the City of Dublin and the
Central Ohio community through government as well as
through FIRSTLINK,” she said.

FIRSTLINK Exec Volunteers
on Mission Trip in Honduras

Renovating volunteer quarters at a children’s 
school and reconstructing a road may not be a typical
vacation trip, but for FIRSTLINK CEO Marilee Chinnici-
Zuercher, it’s a great way to relax.

She participated in a mission trip to Honduras with
the Dublin A.M. and Upper Arlington Rotaries in mid-
February. The purpose of the trip was to assist Montana
de Luz, a home for children with HIV/AIDS, in a 
construction project, provide a cultural exchange and
build a relationship with the Rotarians in Honduras.

Montana de Luz is situated atop a small mountain
in south central Honduras.

“The focus of our mission week was for learning,
serving and growing through a cultural experience.
Honduras is a country with staggering poverty and rep-
resents 60 percent of all AIDS cases in Central America,
many of whom are children” Chinnici-Zuercher says.

“This program reinforced for me the importance and
rewards of the great work so many of our volunteers 
do in Central Ohio. When you work as a volunteer and
actually see the reactions of people to your work, it’s
incredibly gratifying and humbling,” she added.

Kinship Care Program
Administered by FIRSTLINK

FIRSTLINK recently began administering in coopera-
tion with Franklin County Children’s Services a program
designed to assist child caregivers in need of support
and resources.

The Kinship Care Navigator Program helps non-
parent relatives or non-family caregivers who care 
for a child or children full-time on a temporary basis.

“Kinship Care benefits children by maintaining a
sense of family and identity with the child’s family,
culture, history and traditions,” Joyce Ray, director 
of resources and programs for FIRSTLINK, says.

Caregivers can participate in a personal assessment
by a trained specialist who will provide support and
make referrals to local nonprofit and government 
agencies

For information about the Kinship Care Navigator
Program, dial 2-1-1 or call toll-free 1-866-389-2273, 
or visit the FIRSTLINK website at www.firstlink.org.

News Briefs...
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